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1. myAED Control Platform Description

Developed by Primedic, myAED Control (IoT Platform) is a professional AED device management application,
which creates a centralized and visualized AED management hub, helping users efficiently maintain AED devices
and ensure they are always in an emergency-ready state by functions such as device data overview, map-based
visual distribution, installation history recording, and account information settings.

2. Operation

2.1 log in

Language setting (optional): Click the “Language” dropdown menu at the bottom and select the desired display
language.

Enter account information:
Enter the account email address in the “Email” input field.
Enter the password in the “Password” field. To confirm password accuracy, click the icon on the right to toggle
password visibility.

Log into the system:
1) Click the “Login” button.
2) If the OTP verification popup appears, click “Send OTP now” to obtain the code.
3) Enter the OTP received via email and click “Confirm” to complete login and enter the myAED Control Web

main interface.

Bottom-page functions include: Privacy Notice, Cookies Notice, Imprint.
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2.2 Home

2.2.1. Home Page Overview

The Home page is the first interface displayed after entering the web system. Here, users can view the total
number of AED devices under management, device status distribution, AED map locations, as well as upcoming
expiry data for electrodes and batteries.

2.2.2. Functional Layout

The Home page mainly includes the following sections:
 Device Overview Area
 Device Status Statistics

Device Overview Area

1) Total Device Quantity
On the left side of the page, users can see the total number of AEDs currently managed by the system.

 Total Device Quantity: The total number of AEDs that the current account is authorized to manage.
 Normal Device: Number of devices operating normally.
 Alert Device: Number of devices with alerts.
 Non-IoT Device: Number of devices that are not connected to the network.

Click the “>” icon on the right to enter the device list.
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2) Map

The map displays the geographic distribution of AED devices. Users can filter devices by state/country and
region.

 Green indicates normal devices
 Red indicates devices with alerts
 Blue indicates non-IoT devices

When multiple devices share the same latitude and longitude, the icons merge and show a numeric badge at the
upper-right corner.

The map supports switching between satellite view and street view and allows zooming in or out with mouse
scroll.

Device Status Statistics

This section shows statistical data of devices based on the expiry status of batteries and electrodes, including:

 Expired
 Expiring in 1 month
 Expiring in 3 months
 Expiring in 6 months
 Expiring in more than 6 months

When hovering over the bar chart, a button to view detailed data appears. Clicking “View details” redirects the
user to the detailed device list.

2.3 Device
Device page includes two sections: Onboard Device Status and Device Details, switchable via dropdown
arrow.
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1) Onboard Device Status
The Onboard Device Status section primarily displays a data list of all deployed devices.

Functional Layout

This page includes: Filter conditions, Device list, Unregister, Update SIM Card Information.

 Filter Conditions

The current page allows filtering by the following fields:
Device SN, customer, installation time, device connectivity, AED model, AED status, electrodes status, battery
status, state/country, region, province, municipality, device moved, battery expiry date, electrodes expiry date.

Click “Apply” to perform a search based on the selected conditions.
Click “Reset” to clear all filter conditions.

 Device List

The deployed device list mainly includes:
Customer, Device model/SN, Device location, Installation time, AED status, Battery status, Battery capacity,
Battery capacity remaining, Electrodes status, Electrodes expiry time.

1) Click “Export” list to export the filtered device list.
2) Click “Header display selection” to freely configure the table headers to be displayed.

 Unregister

By selecting devices using the checkbox to the left of each customer entry and clicking the Unregister button,
you can remove deployed devices from the system.
Both single-device and batch operations are supported.

 Update SIM Card Information

Select devices using the checkbox to the left of each customer entry, then click “Update SIM Card Information”
to update the SIM card validity period.

Note: This function is only supported for AEDs that have a built-in SIM card.
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Click the “>” icon on the right side of the customer to enter the Customer List page.

Click the “>” icon on the right side of the AED SN to enter the page of Device installation Details.
The left side of this page includes Basic device information, Location guidance, Information update,
Unregister.
 Basic Device Information: Displays the device image, device SN, and AED model on the right side.
 Location Guidance: Allows uploading an image or file that provides precise location guidance for the device.
 Information Update: Allows updating the deployment location and customer information of the device.
 Unregister: Allows removing the deployed device from the system.

The right side of this page includes Device overview, Detailed information, Device event history.
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 Device Overview
Different content is displayed depending on whether the device is connected (IoT) or not connected (Non-IoT).
1 IoT Devices

The upper section displays Device status, SIM card information and validity, Battery level / status / expiry date,
Electrode status / expiry date

The lower section displays Device location and self-test information:

Device Location: The map can be switched between satellite view and street view.
The map shows the AED’s Device status, Opening hours, Device SN, Installation address.
If the device has moved by more than 3 km, the map will display both the current device location and the original
installation address.

Self-Test Information displays Self-test time, Self-test result, Self-test type, Self-test result code
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② Non-IoT Devices

The upper section displays the device status (Non-IoT), SIM card information and validity, battery expiry date, and
electrode expiry date.

The lower section displays the device location and self-test information.

The device location map can be switched between satellite view and street view.
The map shows the AED device’s Opening hours, Device SN, Installation address.

 Detailed information
Displays corresponding information based on the device’s connectivity status.
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 Device event history
All event records of the current device can be viewed.

2) Device details
The Device Details section allows viewing smart device data (the information displayed on this page varies
depending on account permissions).

Functional Layout

This section includes Filter conditions and Device list.

 Filter Conditions

The page allows filtering by the following conditions:
AED owner, device SN, AED model, AED status, battery type, battery SN.

Click “Apply” to perform a device search based on the selected criteria.
Click “Reset” to clear all filter conditions.

 Device List
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The installed device list mainly includes:
AED owner, device SN, AED model/type, AED status, self-test type, self-test time, update time, electrodes SN,
electrodes expiry date, electrodes status, battery SN, battery type, battery expiry date, battery temperature,
battery voltage, latest self-test result, device event history.

1) Click “Export list” to export the filtered device list.
2) Super administrators can reassign a device to another customer account by selecting the device via the

checkbox on the left side of the customer column and then clicking AED owner. After reassignment, the target
customer account will be able to view the device in its smart device list.

3) Click “Header display selection” to freely configure the table headers you want to display.

4) Click the “>” icon to the right of the device SN in the device list, you can enter the smart device detail page to
view information about the AED, electrodes, battery, SIM card, device module, and more.

5) Click “View” under Device Event History in the device list, you can view all event records of the current
device.



10 / 18

2.4 AED map

Through the AED Map, users can view the geographical distribution of AED devices.

Functional Layout

This page includes Filter conditions and AED Map

 Filter Conditions

The page allows filtering by state/country, region, province, municipality, full address, device SN, installation time.

1) Click “Apply” to search based on the selected criteria.
2) Click “Reset” to clear all filter conditions.

 AED Map

The map displays icons representing AED locations.

Green indicates normal devices
Red indicates devices with alerts
Blue indicates non-IoT devices

When multiple devices share the same latitude and longitude, icons merge, and a numeric badge appears at the
upper-right corner of the icon.

The map can be switched between satellite view and street view.
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A zoom icon at the upper-right corner allows full-screen viewing. The map also supports mouse-wheel zooming in
and out.

By clicking a map icon, users can view the device’s status, opening hours, device SN, and Installation address.

2.5 Device Installation

The Device Installation page is used for managing AED deployment records.

Functional Layout

This section includes Filter conditions and Installation records

 Filter Conditions

The page allows filtering by device SN, customer, installer, installation time.

1) Click “Apply” to perform a search based on the selected criteria.
2) Click “Reset” to clear” all filter conditions.
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 Installation Records

The installation record list mainly includes customer, device location, device SN, installer, installation time,
operation.

1) Click “Export list” to export the filtered device list.

2）Click “New Installation” to start installing a device online.

Step 1: Enter Customer Information
Enter the customer information to designate the deployment customer for the device.
The customer can be selected from the current account’s customer list or its sub-customers, with fuzzy search
supported.
The contract number also supports fuzzy search.
If a superior customer exists, the system will automatically populate the superior customer field.

Click “Cancel” to stop the installation without saving any deployment record.
Click “Next” to proceed to the next step.

Step 2: Enter Device Information
Upload a photo of the back of the device to automatically recognize the device SN, or manually enter the device
SN.
1 For smart AEDs, additional device information will be automatically populated and does not require manual

input. After verifying the information, click “Next”.

② For non-smart devices, after entering the device SN, all non-smart device information must be filled in

manually.
Click “Previous” to return to the previous step, or click “Next” to continue.
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Step 3:
① Enter the device deployment address:
Select the location on the map on the left, or enter the location in the field above the map.
The system will automatically parse the latitude and longitude, state/country, region, province, municipality, and
full address based on the input.
Location detail can be added as supplementary address information (e.g., 3rd Floor, Room 303), and is optional.

② Opening hours:
You may set the device to be 24-hour accessible, partially accessible, or not accessible.
The opening hours define whether the device is available to the public during the specified time.

③ Installer:
You may enter the name of the person who installed the device.

Click “Previous” to return to the previous step or click “Next” to proceed.
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3)Operation：At any stage during the installation process, you can click the “X” icon in the upper-right corner to

exit the page.
The system will save the current installation record.
Click “Continue” to Install to resume the installation process or click “Delete” to remove the current installation
record.

2.6Settings
Click “Settings” to enter the “Customer List” page.

Functional Layout
This section includes Create new customer and Add new account.



15 / 18

 Customer List

The left side of this page displays customer-related functions, where you can view all existing customer accounts
and their hierarchical structure.

By clicking a customer name on the left, the right side will display the number of devices under the selected
customer and the number of associated contracts.

All accounts belonging to that customer.

 Create New Customer

Click “Add New Customer” to enter the new customer creation page.
A customer can be created as either Customer or Maintainer (two customer types).

When a user needs to create a sub-unit under Customer A, they should first click Customer A, then click Add New
Customer.
If Customer is selected as the customer type, the system will automatically populate Customer A as the superior
unit.

When creating a new customer unit, the following fields are mandatory:
Customer, Customer type, State/Country, Contact person, and Email.

After the user clicks “Confirm”, an email notification will automatically be sent to the email address entered for the
new unit.
The recipient can click the link in the email to log in automatically and be redirected to the myAED Control system.
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 Account Functions

1) Click “Edit” on the right side of an account, you can modify the account information.
2) Click “Reset” Password on the right side of an account (available only with the required permissions), you can

reset the account’s password.
3) Click “Delete” on the right side of an account, you can remove the account.
(Note: The primary account created when a new customer unit is added cannot be deleted.)

4) Add New Account

① Click Add New Account to create a new account. The fields User Name and Email are mandatory.

② The E-mail Notification switch allows you to enable or disable alert email notifications.

When the switch is turned on, alert emails will be sent.
When the switch is turned off, email notifications will be disabled.

③The email notifications include alerts for Device moved, Electrodes expired, Battery expired, SIM expired,

Device error, Device used
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3 Others
Clicking the “user account” includes Change password, Google maps authorization, Log out, Language

4.1 Change password
Click “Change Password” allows to set a new password.

4.2 Google maps authorization
Click “Google Maps Authorization” allows you to enable permissions for Google Maps.
If you click “Consent”, it is considered as agreement.
If you click “Disagree”, it is considered as refusal, and the system will not be able to load the map feature.
If you click “Ignore”, the system will keep the previous consent/disagreement status.
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4.3 Log Out
Click “Log Out” to exit the current account.

4.4 Language
Click “Language” to switch between the English and German interfaces.


